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				Your staff are already using AI.  Understand it.  Manage it.  Harness the power of AI with Copilot for Microsoft 365.
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				IT that makes a difference



Great IT helps organisations do more, be more.




			

			

				
				
				
				
				
				CLICK HERE TO BOOK A FREE IT REVIEW
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				IT SUPPORT

Ensure your devices are operating to their potential, enabling productivity instead of frustrating it. We cover desktop, laptop and mobile devices with security, protection and maintenance via KARE.
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				CYBER-SECURITY

Reduce your risk from cyber-threats.  Every organisation is at risk from increasingly sophisticated attacks.  Choose a level of security service appropriate to the needs of your organisation.
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				IT ADVICE

 Use IT to transform your organisation by leveraging our expertise and knowledge.  Do what you never thought possible with a Strategic Review (Flightplan), virtual CIO or IT Manager As A Service.
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				USER ADOPTION

Make the most of technology to transform processes and your organisational effectiveness.  User adoption and change management unlocks the power of your tools, from enterprise scale to SME’s.
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							Are you meeting your obligations to shareholders/stakeholders?

							LEARN HOW

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Are the appropriate IT Governance controls in place to protect your business value?

							LEARN HOW

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							IT is more than silicon – have you ever stress tested the human side of your I.T?

							LEARN HOW

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Are you maximising your technology investment?

							LEARN HOW

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Who really controls your IT systems and your data?

							LEARN HOW

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Do you have an appropriate Data Privacy Policy?
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							Do you have the right relationship with your IT provider?
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							Is your IT strategy meeting your business needs?
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							Are your staff your biggest security risk?
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							Is your organisation getting the cyber-security cost/risk balance right?
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						The core of what we do

						
						

“We help our clients use IT as a competitive advantage. Of course we provide network support and cyber-security protection etc, but digital transformation is where we really make a difference. 

 

What do we mean by ‘digital transformation’? Simply this – we help organisations figure out where and what IT will have the biggest impact and work with them to make that a reality. 

 
So we help with a mix of consulting, IT expertise and change management.”

 

– Andrew Hunt, Kinetics Founder and Managing Director
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						LEARN ABOUT FLIGHTPLAN
					

				

					
				

				

				

			
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				About us


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					
					
						In a nutshell

						Kinetics Group is an award winning IT support and solutions company, with a range of options to meet your requirements for value and confidence.


					

				

			

				
				
				
				
				
					
					
						So many awards...

						Microsoft NZ's 2017 Country Partner and Cloud Productivity Partner of the year, and 2013 global winner of Microsofts' Small Business Partner of the Year.


					

				

			

				
				
				
				
				
					
					
						The most certified

						We have more Microsoft certifications than any other IT company supporting medium sized business.
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						Stable Management

						We started 25 years ago, with some of our earliest employees still with us. The leaders of the company you deal with today, will be here tomorrow.


					

				

			

				
				
				
				
				
					
					
						We've seen it all

						Since 1996 we have evolved, grown and matured with the IT industry to help our clients stay ahead.


					

				

			

				
				
				
				
				
					
					
						Over 25 engineers

						We have the capacity and expertise to support your business IT requirements.


					

				

			

				
				
				
				
				
					
					
						We'd love to talk

						Find out how we might solve your business needs by getting in touch.


					

				

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
					
				
				
				
					
						
						
							Mayne Wetherell
 

‘Kinetics have individuals who are our point of contact for projects  – so rather than being a faceless organisation where we get a different person every time we speak to someone, there’s very much a project owner who will be with us the entire journey.”


							SEE MORE

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Eliot Sinclair & Partners
“I thought I had a pretty good grip on our business systems and IT requirements but the Flightplan helped uncover issues that I wasn’t aware of.  As such we were able to plan address them and 6 months on, we have completed 60% of the tasks that were identified”.


							SEE MORE

						

					

				

				
				
				
			

			
				
				
				
					
						
						
							Cake Group
“Everyone talks about going paperless. But really achieving that has enabled us real-time feedback on health and safety on-site, our quality compliance has increased massively and our clients now have live access to work we are carrying out for them”


							See More

						

					

				

				
				
				
			

			
				

				
			

			
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Do you want amazing IT?

 

We’d love to help you have IT that makes your organisation more effective and more efficient.

Get in touch.  You might be surprised at what is possible.
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				The Latest News
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								How to create passwords that hackers hate							
											

				
					by Andrew Hunt | Apr 9, 2024 | News, Security
A guide to making your online accounts more secure and less boring Have you ever used your birthday, your pet's name, or the word "password" as your password? If so, you're not alone. According to a study by NordPass, these are some of the most common and worst...
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								Experience Virtual Reality today –  available NOW in your Microsoft Teams							
											

				
					by Andrew Hunt | Apr 8, 2024 | News
A curious little update appeared in Microsoft Teams recently, with very little fanfare.  Have you noticed the “3D Immersive Experience” ? It’s called “Microsoft Mesh” It seems this is available through a range of interfaces, but the one we are interested in is Teams,...
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								Is MFA enough? – the need for multiple cyber security layers.							
											

				
					by Andrew Hunt | Mar 29, 2024 | News, Security
At Kinetics, we've always emphasized the importance of multi-factor authentication (MFA) as a critical layer in cybersecurity. Without MFA, it's only a matter of time before you fall victim to a cyber attack. However, as we've also mentioned, no single defense is...
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